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Abstract

The study aimed to measure the ability of financial ratios to improve the
quality of financial information in evaluating the efficiency of the service
companies listed on the Palestine Exchange. Also, investigate the techniques
and mechanisms of financial analysis and their applications on the financial
statements of the Palestinian Telecommunications Group to identify the most
important indicators that may help to understand and read financial statements.
The study also examined the role of financial analysis in evaluating the
efficiency of the service companies listed on the Palestine Exchange.

To achieve the study objectives, the Palestinian Telecommunications
Group’s financial statements for the period from 2011 to 2015 were compiled
and analyzed using the vertical, horizontal and financial ratios. In addition, the
study examined the impact of the outputs of these ratios on the mean of the
closing price of the shares of Palestinian Telecommunications Group - as an
indicator of the improvement in the quality of the information of the financial
statements to increase the ability to evaluate the performance of this company.
The necessary statistical programs including SPSS and Eviews were applied.

The study most important findings indicated that there was an effect
financial ratios on the mean of the share closing price, which means that using
of financial ratios lead to improve the quality of financial information in
evaluating the efficiency of the service companies listed on the Palestine
Exchange.

Thus, the study recommended the importance for the investors to rely on
the financial ratios to evaluate the efficiency of the service companies listed on
the Palestine Exchange. It also recommended the importance to spread the
culture of dependence on the financial analysis among users of financial
statements by holding seminars and meetings for small investors in the Palestine
Exchange to introduce them to the importance of financial analysis and the tools
used in the analysis to rationalize investment decisions. It also recommended
the inclusion of the financial analysis statements in the financial disclosure of
the companies listed on the Palestine Exchange.
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1. (Mustabsar & et al, 2015): " Do Z-Score and Current Ratio have
Ability to Predict Bankruptcy?*'.
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2. (Elmabrok, 2014): ** Using Altman's Z-Score Model to Predict the
Financial Hardship of Firms Listed in the Trading Services Sector
of Bursa Malaysia".
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3. (Singh & Schmidgall, 2012): ** Does Financial Performance Depend
on Hotel Size? Analysis of the Financial Profile of the U.S. Lodging
Industry*.
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4. (Kirkham, 2012): " Liquidity Analysis Using Cash Flow Ratios and
Traditional Ratios: The Telecommunications Sector in Australia™.
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5. (Sharma, 2012): "™ EVA Versus Conventional Performance
Measures-Empirical Evidence from India™.
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6. (Eric & Jardin, 2011): " Predicting corporate bankruptcy using a

self-organizing map: An empirical study to improve the forecasting
horizon of a financial failure model™,
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